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End of Sale Announcement: EG 3000 and EG 3000L Internet Gateways

November 5, 2025
Dear Nomadix Partner,

As previously communicated, our EG 3000 internet gateway inventory has been constrained. Due to
continued component shortages, we have decided to announce the End of Sale (EOS) for both the EG
3000 and EG 3000L gateways, effective immediately. These products will continue to receive full support
- including access to software upgrades, licenses and premium support services until the End of Life
(EOL) date on November 5, 2028.

Following the successful launch of the EG 5K internet gateway this summer, many partners have already
begun to deploy it as a cost-effective, more robust replacement to the EG 3000/L. Hyatt Corporation has
completed testing and approved the EG 5K across their properties, and several other brands are
finalizing their evaluations.

The EG 5K runs on our proven NSE software platform and supports scalable device counts from 500 to
5,000 simultaneous devices per unit, or tens of thousands of devices with clustering. Offering a
throughput of up to 5 Gbps, the EG 5K is designed for growing bandwidth requirements. The EG 5K is
manageable from the cloud and packs the same features and functionalities as all Nomadix Gateways,
including optional modules: high availability, load balancing, native firewall, portals, PMS integration,
Passpoint, EMS, cloud telephony and more. For detailed product information, please visit our website:
https://nomadix.com/nomadix-edge-gateways/

We appreciate your business and thank you for your continued partnership.

If you have any questions, please contact us at:

Sales: Technical Support:
Phone: +1 818 597 2480 Phone: +1 818 575 2590
Email: sales@nomadix.com Email: support@nomadix.com

Kind regards,

Speleos Dravillas
Chief Revenue Officer, Nomadix
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